
Key Findings From Qualitative and 

Quantitative Research Among Americaôs 

Small Business Owners
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V10 Triads (Qualitative 

discussion sessions with three 

to four business owners per 

session)

VNational Survey
Note: For a detailed description of the methodology used in 

conducting this research, please see the Appendix 

beginning on page 54 of this slide deck.  Additional 

profiles of each company size segment can also be 

found in the Appendix.
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In the triads as well as on the surveyé

V Small business owners are facing health care costs 

rising at an unpredictable rate; 

V They are worried about the issue in terms of their 

families and businesses, and the big picture too; 

V They connect offering health care benefits to retaining 

quality employees particularly among those who offer 

it now; and, 

V They see a role for government in addressing the 

issue but do not like mandates.
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On an open-ended survey question, the issues facing businesses were 

very similar across each small business segment surveyed.  Health care 

and energy costs dominate as a primary concern for business owners.

Categories Of Topics Mentioned Number Of Mentions
Health care costs 78

Fuel/Energy costs 70

Weak economy 55

Cash flow/Sales 28

Higher prices across the board 24

Finding/Retaining good employees 20

Taxes 19

Housing downturn  18

Government regulation 18

Insurance problems/costs 16

Increased cost of raw materials  15

Finding new customers/business 12

Low consumer confidence 11

Higher food prices 7

Competition, particularly foreign competition 6

Government inaction/incompetency 5

Inflation 5

Layoffs 3

Difficulty getting loans 2

What would you say are the one or two most important issues facing your business today?
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Making health care more affordable

Securing more affordable, clean, and 

diverse supplies of energy

Offering tax breaks for small businesses

Ensuring taxes on businesses and 

individuals do not increase

Helping individuals and families who are 

uninsured get health care coverage

Reforming immigration laws and 

expanding temporary worker programs

Repairing the bridges and roads that are 

the backbone of our nationôs economy

Expanding trade with other countries to 

open up new markets for U.S. businesses

Now, there are a number of different issues that affect small businesses, the economy, and workers.  I would like to read yousome ideas proposed to improve the U.S. economy and grow business 

and jobs in our country. Knowing it would be difficult for the next President and Congress to do all of these things at once,which one of these goals do you think is most important to focus on 

first?

2-9 

Employees

10-24 

Employees

25-50 

Employees

Core
Ideas Most Important To Focus On First

On a closed-ended survey question, the same priorities are reflected and 

respondents focus on the issues of affordable health care, energy and taxes. 
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Profiles Of Businesses Most 

Concerned About Making Health 

Care More Affordable

Employees Pay 1-30% 

Of Premiums 60%

Company Costs 

Increase 11-15% 58%

Company Costs 

Increase 21%+ 56%

Strong Democrats 52%

Retail/Wholesale 

Industry 51%

Democrats 50%

Total 42%

The respondents most 

likely to say health care is 

the most important 

priority on which to focus 

include those companies 

where health care costs 

have increased the most 

in the past year, 

companies in the retail 

and wholesale industries 

and Democrats.
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In the next three to five years, how likely do you think it is that your company would consider no longer providing or payingat least some portion 

of health insurance benefits for coverage for your full-time employees?

Likelihood Companies Will No Longer Assist With Health Care Coverage

36% 36% 36%

27%

62% 60% 62%

73%

Core 2-9
Employees

10-24
Employees

25-50
Employees

Likely Not Likely

-26% -24% -26% -46%

In the future, more than one out of three (36%) companies say they are likely to no 

longer pay for at least some portion of health insurance benefits for their 

employees.  Roughly one out of five (17%) say very likely.
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The respondents who 

think it is likely they will no 

longer provide assistance 

with health care coverage 

of their employees include 

companies where health 

care costs have increased 

the most in the past year, 

companies whose 

employees pay a portion 

of their premiums and 

companies in the retail and 

wholesale industries.

Company Costs 

Increase 21%+ 66%

Employees Pay 50%+ 

Of Premiums 58%

Employees Pay 31%+ 

Of Premiums 56%

NFIB Membership 56%

Retail/Wholesale 

Industry 44%

Operating For 11-15 

Years 43%

Total 36%

Profiles Of Businesses Who Think It Is 

Likely Companies Will No Longer Assist 

With Health Care Coverage
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How likely do you think it is that the next President and Congress will pass legislation reforming the health care system that will help control 

rising costs and make sure more Americans have health coverage?

Likelihood Future President Will Pass Health Care Legislation

34% 34%
31%

44%

58% 58% 60%

50%

Core 2-9
Employees

10-24
Employees

25-50
Employees

Likely Not Likely

-24% -24% -29% -6%

Business owners are pessimistic about action on this issue, as roughly six out of 

ten say it is not likely the next president will pass health care legislation.
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How likely do you think it is that the next President and Congress will pass legislation reforming the health care system that will help control 

rising costs and make sure more Americans have health coverage?

Likelihood Future President Will Pass Health Care Legislation By 

Companies Whose Health Care Costs Have Increased

34%
39%

34%
30%

26%

52% 53%
57%

66%
71%

Company Costs
Increase 0-5%

(23%)

Company Costs
Increase 6-10%

(21%)

Company Costs
Increase 11-15%

(17%)

Company Costs
Increase 16-20%

(14%)

Company Costs
Increase 21%+

(14%)

Likely Not Likely

-18% -14% -23% -36% -45%

Those companies who have had the highest increase in health care costs are the 

most pessimistic about action in Washington.
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How likely do you think it is that the next President and Congress will pass legislation reforming the health care system that will help control 

rising costs and make sure more Americans have health coverage?

Likelihood Future President Will Pass Health Care Legislation By Party

-46% -14% +1%

23%

39%

46%

69%

53%

45%

Republicans
(43%)

Independents
(30%)

Democrats
(22%)

Likely Not Likely

There is a profound difference by party identification.
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And thinking about the role of small businesses in America, how much influence, if any, do you think small businesses would havein getting the 

next President and Congress to enact the right kind of health care reform that helps Americans?

Perceived Influence Of Small Businesses On Health Care Reform By 

Active In The Business Community

(16%)

-6% +3% +15% -16%

46%
51%

57%

41%

52%
48%

42%

57%

Core Member Of
U.S. Chamber
Of Commerce

(42%)

Member Of
National Federation

Of Independent
Businesses

Not A Member
Of Either

(51%)

A Lot/Some Not Much/None

A majority of small business owners do not believe they have much 

influence in the legislative process.  However, Chamber of 

Commerce/NFIB members do see themselves as having more impact.
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How likely do you think it is that the next President and Congress will pass legislation reforming the health care system that will help control 

rising costs and make sure more Americans have health coverage?

Likelihood Future President Will Pass Health Care Legislation By Perceived 

Influence Of Small Businesses On Health Care Reform

+1% -45%

45%

25%

44%

70%

A Lot/
Some
(46%)

Not Much/
None
(52%)

Likely Not Likely

Small business owners who do not perceive themselves as having 

influence in the legislative process are far more pessimistic about health 

care reform legislation being passed.
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And do you think this will...help....hurt...or have no impact on small businesses that currently provide and pay at least some portion of health 

insurance benefits for their full-time employees? 

Among The 34% Who Say Congress Will Pass Health Care Legislation; 

Perceived Impact Of Legislation To Help Small Businesses

54% 55% 57%

49%

20% 21% 20%

28%

18% 19%

11%
14%

Core 2-9
Employees

10-24
Employees

25-50
Employees

Help Hurt No Impact

+34% +34% +37% +21%

However, among those who think legislative action is likely, the majority think it 

would help small businesses that currently provide and pay for a portion of their 

employees health insurance benefits.
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And do you think this will...help....hurt...or have no impact on small businesses that currently provide and pay at least some portion of health 

insurance benefits for their full-time employees? 

Among The 34% Who Say Congress Will Pass Health Care Legislation; 

Perceived Impact Of Legislation To Help Small Businesses By Party

0% +41% +64%

35%

61%

71%

35%

20%

7%

21%

14% 14%

Republicans
(43%)

Independents
(30%)

Democrats
(22%)

Help Hurt No Impact

Once again, there is a significant difference by party identification.
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There is a clear policy direction 

supported by small businesses 

which includes a small business 

tax credit, medical liability reform, 

government sponsored pools and 

portable health care coverage.
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Total 

Help

Total 

Hurt
Net 

Difference

Now, I am going to read you a list of different ideas being discussed to help control rising health care costs and increase the number of Americans with health 

care coverage.  The next President and Congress could end up doing only one of these or many of these ideas at the same time.After I read each idea, please 

tell me for you personally in your business, whether the idea would...help, ...hurt,... or have no impact on your business.

Definitely 

Help

Most Helpful Ideas Based On Core Respondents

Create a new small business tax credit to 

make it easier for small businesses to create 

and offer jobs with health coverage.  The 

government would provide a refundable 

income tax credit to employers who currently 

pay at least fifty percent of the cost of group 

health insurance for their employees.

Promote a government-sponsored pool for 

small businesses that would allow them to 

purchase insurance at negotiated rates that 

take advantage of bulk purchasing power.

Pass medical liability reform to eliminate 

lawsuits against doctors who have followed 

the correct clinical guidelines and have 

followed the right safety standards in patient 

care.

Make health insurance portable so that 

individuals and families keep their coverage 

even when they change jobs or employers.




